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Dashboard

When you logn to OAT, you will be directed to your dashboard.
The information displayed is dependentyaur role.

Dashboardc All Users
WORKS Dashboard Applications Reports ~ Hi, Sarah Smith (Case Worker) ~ Logout

Tracking

wy National

wmmewEre L yb
86% 14% 35 23 > 40%  64%

30 Approved 5 Denied Total Initial AVG Days 35 Total 6211 Tota

Monthly Snapshot

7 4

MNew Apps this Month Approved Apps this Month

New Applicants
Applicant ID €)
WITiAL - 1 TOTAL INITIAL-2TOTAL
Example: Jane Dos, barn in 1985, : T -
with a SN of 123-45-6729. |D = 28506789 e
AU-1TOTAL AL -1TOTAL

NON SOAR NON SOAR.

Menu Bar
A Navigate between the Dashboard, Applications pzaayed Reports page.
A Viewyour profile by clicking ogiour name on the top right.
0 You can edit youname, phone, emadddressand pasword.
0 You ae not able tochange your location, rojer agency

UserSummary
Pending Applications
A Applicationsthe user has entered into OAdr which a Decision is pendi A

User Details
A Name, Role, Agency, City, Stafenail
A Apps: Total number of applications entered in @édardless of type or decision status
A Created Date OAT account was created

My Initial Outcomes
A Outcomesfort h e uniia applisationghat havea decision entere¢hto OAT

StateOutcomes
A The state approval rate igpdated annuallyoy the SAMHS/SOAR TA Center

National Outcomes
A Thenationalapproval rate is based on outcomes reported by all states in the previous fiscal year

including those not tracked in OAT.

New Applicants
Thisgold-coloredbox is where you cacreate a new Applicant IDPlease seethe OATs er " § Gui de

Monthly Snapshot

The monthly snapshatisplays h e wadietyfor the currentmonth: New Applications created and
Approvaldor eachapplicationtype.

SAMHSA SOAR Technical Assistance Center 2 February 2019
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~~The Remainder of the Dashboard differs based on G¥le~~

Case Workebashboard
Applications Grid
Pending App%/iew /

Sarah Smith - Pending Applications

Application Type
Show All

ApiD PFDDate ! AppDate  Type Status Actions

Showing 1to 10 of 13 entries

Application Type
A You can choose to view only certain application tyfesial, Reconsideration, ALJ HearingNom-
SOAR)

Columns

A ApID, PFD (Prottige Filing Date), Application Submissicaid) Applcation Type Application
Status, and Actions

A Click on column heading to sort by: ApID, PFD Date, or Type.

View/Edit Application
A Clickonthe AplDor* Conti nue” i n tbénteradditional mormatiecn@bout the
case

SAMHSA SOAR Technical Assistance Center 3 February 2019
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All Apps View /
Pending Apps

Sarah Smith - Current Applications

Application Type
Show All
Show 10 - entries Search
AplD 1Y Current App Current Status Days # Apps Actions

Initial SOAR Application
Initial SOAR Application
Initial SOAR Application
Nen-S0AR Claim
Reconsideration using S0AR
Initial SOAR Application
Initial SOAR Application

Initial SOAR Application

Initial SOAR Application

s

a22mcOETE Initial SOAR Application

Showing 1to 10 of €0 entries

Application Type
A You can choose to view only certain application types.

Columns

A AplD CurrentApplication TypeCurrentApplication StatusDays to Decisiqrt Apgs (application
types this AplID has progressed through), Actions

A Click on column heading 8ort by: ApID or Current App.

View/Edit Application
A New or Pending cases
o Clickonthe Apibr“ Co nt i n u eColummo eAter additiomal information about the
case.
A Approved or Denied cases
o Clickonthe Aplbr* Act Owvasvi ew” inmtoAeectaAgplicant OVarview.
o Click on *“ Act iinnAgtisns Cdumm entefPestDedsionnformationabout an
application(if it has not yet been entered)

SAMHSA SOAR Technical Assistance Center 4 February 2019



SOAR

Agency Lead Dashboard

Agency Outcome Summary

SAMHSA

Applications Summary (Cumulative)

192

Completed Initial SOAR

53

Completed Recon SOAR

22

Completed ALJ SOAR

2

Completed Non SOAR

@ App.(129) @ Den.(63)

AVG Days
Decision
26

Top CW's this Month

Sarah Smith
Agency One

Sarah Smith
Agency One

Sarah Smith
Agency One

81%

34 nitial Apps A

74%

nitial App

73%

pproved

Approved

nitial Apgs Approved

@ App.(13) @ Den. (9

Approval
Rate

59%

ApplicationsSummary(Cumulative)

A Approval Rates and Average Days to Decisionr

Top CV8 this Month

Applications/Case WorkefSrid

Pending Apps View/

all of the
A Top @seWorkers within the agenclgased on approvahtes.

Agerey One Case Workers
Agency One - Pending Applications

Users BExp:

Show Al
Show 10 v entries Search

ApID It PFDDate App Date Case Worker Status Actions
baSSval866 - rah | Fenoine | Coniinue»
dwE8dz1234  02/01/2016  D2/29/2016  Smiths, Sars Initial SOAR Application [ Penoim | Continues
ja85do6788  12/15/2015 12152015  Smiths, Sarah Initial SOAR Application [ Penoin | Continue »
a99piz456 Smit Continue

Users

A You carchoose to view a particularaGe Worker

Columns

Substance Abuse and Mental Health
Services Administration

Agency’ s

A AplD, PFDApplication Submission Dat€ase Worker, Application Type, Application Staations

A Click on column heading to sort by: ApID, PFD Date, Case Worker, or Type.

View/Edit Applicatios

A dickontre AplDor* Conti nue”

case.

i n t

he

Act i

ons

A Clicking the name of th@aseWorker will take you totheir “Application$ page

SAMHSA SOAR Technical Assistance Center
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SOAR

[Agency Name[Case Workers View

/

SAMHSA

Substance Abuse and Mental Health
Services Administration

Pending Apps Agency One Case Warkers

Agency One - Users

Users

Show All

Show 10 *  entries

Case Worker 1% ApprovalsiDenials

Decisions

Users

A You can choose to view a particu@ase Worker.

Columns

A Case Worker, ApprovBlate Progress BaFotal Decisions, Average Days to Decjshations

A Click on column heading to sort by Case Worker.

ViewApplications

A dickingthe name of the &seWorkerorc | i ¢ k i n:yiew Applitaiiodsm the Actions column

will take you tatheir “ Application$ page.

SAMHSA SOAR Technical Assistance Center 6
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Substance Abuse and Mental Health
Services Administration

Local Leadashboard

LocalityOutcomesSummary

Applications Summary (Cumulative)

192 53 22 2

Completed Initial SOAR Completed Recon SOAR Completed AL) SOAR Completed Non SOAR

p.(129) @ Den.(63) @ pp.(35) @ Den.(18) @ £pp.(13) @ Den. (5) @ App.(5) @ Den.(5)

Approval AVG Days Approva ANG Day Approval
Decs Rate Decision Rate Decision Rate Decision
26 66% 28 59% 169 300% 159

Top CW's this Month Top Agencies

Sarah Smith B81% Agency One 66%

Agency One e itial Apps Approved
sarah Smith 74%

Agency One % Initial A

sarah Smith 73%

Agency One ¢ Initial Apps Approved

ApplicationsSummary(Cumulative)
A Approval Rates and Average Days to Decigipalilc o mp| et ed appl i cations
cities/counties

Top CWs this Montland Top Agencies
A Top @seWorkersand Agenciefrom the assigned locaiiésbased on approval rates.

Applications Grid
Pending App¥/iew

Pending Apps All Apps

Agency One (Local Lead) - Pending Applications

Users [ Cxpore C5V

Show All

Show 10 - entries Search
AplD 1% PFD Date App Date User Role Type Status Actions
Case Worker Reconsideration using SOAR m Cor =
State Lead Initial SOAR Apoplication m Cortinue
d Initial SOAR Application m Cortinue»
Caze Worker Continue®
Users
A You can choose to viesvparticular Case Worker.
Columns
A ApD, PFDApplication Somission Date, User Name, RoM@plication Type, Application Status,
Actions

A Click on column heading to sort by: ApID, PFD Date, Case Worker, or Type.

View/Edit Applications

A Clickonthe ApID kor* Conti nue” in the Actions col wamn
case.

A Clicking the name of th@aseWorker will take you totheir “Application$ page

SAMHSA SOAR Technical Assistance Center 7 February 2019



SOAR

All Apps View

SAMHSA

Substance Abuse and Mental Health

Services Administration

Users

Show All

Show 10

ApID

ah680s1234

cr79cal234

ar79cal235

o

percing .

Agency One (Local Lead) - Applications

v entries

It current App
Reconsideration using SOAR
Reconsideration using SOAR
Initial SOAR Application
Initial SOAR Application
Initial SOAR Application
Initial SOAR Application

Initial SOAR Application

Initial SOAR Application

Initial SOAR Application

Current Status

Days

31

30
61
28

83

Search:

#Apps

Actions /

Actions ~
= Post Decisian

e Overview
ALTions <

Actions -

Actions ~

Continue®

Actions -

Actions

Users

A You can choose to view a particular Case Worker.

Columns

A AplID,Current Application Type, Current Application Status, Days to Decision, # Apps (application
types this AplID has progressed through), Actions
A Click on column heading to sort by: ApID or Current App.

View/Edit Applications
A New or Pending cases:
0 ClickonthéAplDor® Conti nue”

case.

A Approved or Denied cases:
0 Clickonthe ApID linlr“ Act i ons:

o CI

ck on

“Act

SAMHSA SOAR Technical Assistance Center

8

ons:

n

Act

ons

Ov er vi e w’theiApplicant Qvengemw.s

B sotenteDRosDedsiomimidrmation A c t
about an applicatiortif it has not yet been entered)
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OAR SAMHSA

Substance Abuse and Mental Health
Services Administration

State Team LeaBashboard

State OutcomeSummary

Applications Summary (Cumulative)
Completed Initial SOAR Completed Recon SOAR Completed ALJ SOAR Completed Non SOAR
® App. (131) @ Den. (63) 35) @ Den.(18) ® 4pp.(13) @ Den.(3) ® App. (6) @ Den.(5)
Approval AVG Days AVG Days Approval AVG Days Approval AVG Days
Rate Decision Decision Rate Decision Rate Decision
68% 26 28 59% 169 300% 159
Top CW's this Month Top Agencies Total Snapshots
sarah Smith 81% Agency One 67% 27
Agency One % Initial Apps Approved R % Initial Apps Approved

— — Total Users
Sarah Smith 75%
Agency One % Initial Apps Approved 6
Sarah Smith 73% Total Agencies
Agency One % Initial Apps Approved

ApplicationsSummary(Cumulative)
A Approval Rates and Average Days to Decigipall completed applicationis the State

Top CVé this Monthand Top Agencies
A Top @GseWorkersand Agencies in the State based on approval rates.

Total Snapshots
A Quick view of the total number of Users and Agencies in the State.

SAMHSA SOAR Technical Assistance Center 9 February 2019
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Applications Grid
State Agencies View

(UL Rl 4| Users  Pending Applications
Wyoming - Agencies
County Agency
Show All v Show All
Show 10 v entries Search:
Agency 1t Agency Lead Local Lead Approvals/Denials  Days Initial Decisions || Actions
Agency One for Training - 0 - - Actions -
Agency Two for Training - 0 - - Actions -
Agency One Smith, Sarah Smith, Sarah 35 111 28 36 Actions «
View Applications
Agency Two Harris, Sam Smith, Sarsh - 0 - Q viewApp /
& View Users |
Shawing 1 to 4 of 4 entries ldw View Reports

A You can choose to view a particular County and/or Agency.

Columns

A Agency, Agency Lead, Local Lead, Approvals/Dépialgress bar)Days Average Days to Decisipn
Initial, (# InitialApplications Entere)l Decisiong# Decisions Enteredfall application types)
Actions

A Click on column heading to sort by: Agency, Agency Lead, Local Lead, Initial Applications, or
Decisions Received.

ViewUsersApplications
A Click on Agency Name wiew all usersrom that agency
A Click on Agency Lead or ebteadnaméogo t o t hat User” s “Applicati
A Actions Options:
o0 View ApplicationsView all applications from that agency
o ViewUsers View all users frorthat Agency.
0 View ReportsMew anoverall stateprogressgraph report (seebelow).

All Users View /

S — R —

Wyoming - All Users

Show 10 v entries Search:
Created I Last Name 1F Email State Role Agency Status Actions
0541412015 Harris sharris_al@agencyrwo.com wy Agency Lead Agency Two Approved Actiong
05/14/2015 Jones vo.com Wy Case Worker Agency Two app @ View Cases
05/14/2015 Smith WY Case Worker Asency One noroved
Columns

A (Date OAT Account) Created, Last Name, Email, State, Role, Agency, Status, Actions.
A Click on column heading to sort by any of the above columns

View Agencies/Users/Applications
A Click on Email or “View €asts’'thaomUsar. ActApm
A Click on Agency Nante view all Users registered DATfrom that Agency.

SAMHSA SOAR Technical Assistance Center 10 February 2019
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Pending Applications View /

Test State Agencies All Users Pending Applications
Test State - Pending Applications
Application Type [ Export CSV
Show All
Show 10 v entries Search:
ApID PFD Date l: App Date Agency Case Worker Type Status Actions
fg34rt2345 - - Agency One Smith, Sarah (me) Reconsideration using SOAR m Continue»
mi78by2222 - - Agency One Smith, Sarah (me) - Continuer
j077b01999 E = Agency One Smith, Sarah (me) AL Hearing using SOAR [ Penoin | Continue»

Application Type
A You carthoose to View particular Afipation TypegInitial, Reconsideration, ALJ HeariogNon-
SOAR).

Columns

A AplD, PFDApplication Submission Datégency, Case Worker Nam@pplication Type, Application
Status, Actions

A Click on column heading to sort by: ApID, PFD Rajency NameCase Worker, or Type.

View/Edit Applications

A Clickonthe ApIDlinlr Conti nue” in the Actions col umn
case.

A Clicking orthe name of the caseorkerwill take you totheir “Applications page

SAMHSA SOAR Technical Assistance Center 11 February 2019



SOAR

Clicki

on t he

ng

to an Applicant Overview page

Apl D

Applicant Overview
choosi

or

ng

SAMHSA

Substance Abuse and Mental Health
Services Administration

“Overvi

eWH

-

ab680s51234
Created: 07/15/2015

b

¥ Cheyenne, WY

® Reconsideration using SOAR - Approved

—

-

Initial SOAR Reconsideration  Current

Approved on June 15,2014

Approved for:
Both 551 & S50

Was applicant housed at decision?

Representative Payee Needed?
Yes

Protective Filing Date:
Application Date:
Completed S5A 16967
Medical Records Collected?
MSR

MSR Co-Signed?

Quality of Review

CE Exam Ordered?

AL] Hearing

Applicant Overview

e o
3Tl Dedisianis LY
Age: 45 Sex: Male
Milieary: He Assistance: o

Working? Mo
fouse

Did access to benefits facilitate housing?

02115/2014

o4/oizo14

No

Yes

Yes

Housing Status: SRO, boarding

(i)

-

Sarah Smith
agency O

Agency

-

Applicant Created

4 45 Sarah Smith

Initial SOAR Application - Details

041014 Mo Yes

Yes Mo

Initial SOAR Application - Decision
06/15/14 65

Approved

Initial SOAR Application - Post
Approval

Completed Edit/Review

Reconsideration using SOAR -

from th

A A green thumbs up indicates that the claim was approved. A red thumbs down indicates a denial.
appl iCGasaWorker andAyenayds grovidedrati the top of f o r m:

A The

applicant

the page.™

of the page.

“Cu

rrent’” Wi

provided e

SAMHSA SOAR Technical Assistance Center

D,

appear

12

ne x-—«

t o

A Users can toggle beten Initial SOAR, Reconsideration and ALJ He@raqgplicable). The word
current

A An overview of the activity about the application as it progressed through application types is also

t he

A The total number of application decisions associated with the ApID is indicated in the top middle section

appl i c:q

February 2019



Substance Abuse and Mental Health
Services Administration

SOAR SAMHSA

ApplicationsPage

W'.,ITI::'HF:E:: Dashboard  Appllcations  Reports -

A The Applications page can be accessed frommibau bar(all userspr by clickihgonas er ' s n ame
from the dashboarqAgency, Local, State Leads)

A This page llowsall users to vievtheir own applicationsandalsoallows SOAR Leattsview all
applications fromheir Agency, Locality, afat State

A Applications argrouped byApplication TypéNew, Initial SOAR Applications, Reconsideration SOAR
Applications, etc.)

A Filters can be used to displiayg donlly epart ibedloaw) /

Search
A Enter an Apl D into the *“ Sear cdrihthdoSxe aatcsht hAep ItDo p ¢

box at the top of the page to search acrossigplication Ypes.

N

Search ApID's

New Applications /

Show 10 v enries

ApID Date Created |7 Case Worker Agency State Status Actions

Showing 0 to 0 of 0 entries Previous | Next

View/Edit Applications
A Approved or Denied casesALL OAT Roles:
o Clickonthe ApIDlinkr Acti ons: Overview” in Actions Col |
o Click on “Actions: Post De chDedsiomimidrmation abdutani on s
application(if it has not yet been entered)
A New or Pending casesCase Workersof other roledor caseghey have entered
o0 Click on the ApID to enter additional information about the case.

Filters
A All Roles: Filter by Veteran Status, Age, Living Situation, Dedée@, and Application Status
A Additional Filters are available to SOAR Leads:
0 Agency Leads: User Name
0 Local Lead#Agency
0 State Team Leads: County
A Choose filters and click the gmxBeset Filter” butt

X Feser

SAMHSA SOAR Technical Assistance Center 13 February 2019
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Reports

A The* Re p or t scan bé aeessddymethe Menu Bar.

A Adropdown menu all ows users to sel(eAdtl “Rlord cisVi,d wasl ”
Summary Reports” (Agency, Local, State Leads onl

A Only applications that haweceived a decisiomill appear in Reportst b Sgé¢ 2 NJ at SYRAy 3¢
will not appear in Reports.

A Filters can be used for all ReporttyfeSee “Using Filters” bel ow)

Using Reports
We recommend that reports be used to celebrate the success of individual case workers, ggencies
and localities that are promoting SOAR with great outcomes!

Role [y 1 00Saa 51 4l wSLI2NIia az2aid | St
CaseWorker | ATheir avn applicationentries* Tracking successes and considering areas
where technial support is needed to improve
Agency Lead| A Assigned agency Considering targeted technical assistance ol
A All casevorkersassigned to that agency | reviewingoutcomes at steering committee
meetings
Local Lead | AOne or multiple Reviewing outcomes across agencies and
countiesfocalities/regions counties and considering areas fmiditional
A Agencies assigned to these localities | follow-up support
A Caseworkers from those agencies
State Lead | AAll casavorkersfrom allagencies irall Reviewing state plans, considering targeted
localities across the state techrical assistancer supportfor particular
agencies olocalities

* All Users/Roles can see their owpplication entries.

Individual Reports
A Individualreportsdisplayall dataenteredfor applicatiors that havereceived a decision
A Use the gray bar at the bottom to scroll across the screen to view all the data.
A Click on an ApID to see the Applic@erview.

Initial SOAR Applications

Show 10 v enries Search:

Age Veteran DischargeStatus VA Disability Compensation Applicant Working during Application Proc

N
N
N
N
N
ES ¥ N
N
N
N
N

Next

SAMHSA SOAR Technical Assistance Center 14 February 2019
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Summary Reports
There are three types glummary reportsOverview Optionallnformation andNonSOAR Choose Report Type
at the top of thepage choose any applicable filters, ahdh e n ¢ | itoddisplay thRei rdporte r ”

Summary Reports

Report Type

° Qverview (default) Optional Information Non-S0AR

OverviewSummaryReport
This Report providean easyo-read Overview of outcomes for SOABSisted applicationsncluding applicant
demographics, housing status, and SOAR Critical Components.

OVERVIEW
Initial SOAR Reconsideration AL Hearings
Approved
Approved Approved it
Denied Denied
2 1
13 G
1 7 17
39 165
APPROVED FOR
551 Only 60 (61%) 13 (54%) 5 (45%)

DEMOGRAPHICS [OF ALL DECISIONS)

HOUSING STATUS (OF ALL DECISIONS)

SAMHSA SOAR Technical Assistance Center 15 February 2019
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Optional Information Summary Report

This report provides a summaof PostDecision information entered for SOMRsisted Application®.g.
Medicaid/Medicare reimbursements, back paymemtsasons for denial, etc.J.hefigures represent total
amounts for allapplicdions for which postdecision information wasntered

OPTIOMAL INFORMATION

REIMBURSEMENTS Initial SOAR Reconsideration AL Hearings

Medicare

General or Public Assistance

APPLICANT INCOME

Monthly 551

Monthiy 5501

Non-SOARSummary Report

This report provides information similar to the Overview Summary Report, but foS@hRassisted
applications. OAT allow0ARrained case managets track assistance provided to individuals that are not
experiencing or atisk of homelessnessr who otherwise are not appropriate for SOAR servidestSOAR
Cases can also include applications for which the following SOAR Critical ComponeiN©latitzed:
becomingg he appl i c aReprésentativgvip thé SEAEGG), collectng medical recordsand/or
writing a Medical Summary Report.

Export to Excel or Display as a PDF
Oncea Summary Repohas been generated, you have the optimnexport theinformationto Excel or display
and print as a PDFhese optionsark ocat ed just below the “Filter” butt

SAMHSA SOAR Technical Assistance Center 16 February 2019
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User Summary Report
This report is availablenly to SOAR Leads, and displays information about all S€R that fall within the
L e a dAgentysLocalit(ies), or State.

User Summary Reports

States: YY

Counties/Parishes City Role
Show All

Training Type Funding Type

SOAR Users Grid
Columns
A Date Accountreated,LastLogin, First/Last Name,riail, State, City, Role, AgendyotalCases
A Click on any column heading to sort.

View Agency/Applications

A Clickora U sAgency same to view all users from that agency (this will take you to the Admin: Users

pageandautomaticallyapply an Agency filter).
A Click orlU s e #of Gases to view alif their applications (this will take you to the Applications Page
automatically apply a s filter).

Filters

A Agency Leads can filter biserRole, Training Typand Funding Type.
A Local Leads can a filter by County

A State Leads can also filter by City

Export to Excel or Display as a PDF
Once a User Summary Report has been generated, you have the option to export the information to Excel.

SAMHSA SOAR Technical Assistance Center 17 February 2019



Substance Abuse and Mental Health
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Using Filters

Veteran Age Living Situation Filter by Date of Decision
Show All v Show All v Select All 01/01/2000 - 02/05/2019 @
Outdoors (e.g., street, abandoned o1
Training Type Funding Type Shelter

Show All v Show All Transitional
Own or someone else's apartment, 1

SRO, boarding house

-

® Reset

ReportFilters Available to All Users
Veteran
A Whether or not the applicant is a Veteran of the U.S. Military

Age

A Child (under 18): SSI applications for children under the age of 18.

A Adult (18 and over): SSI/SSDI applications for adults age 18 and over
A Custom:Customize your age parameters

Training Type
A Choose the SOAR training that the caseker has attended, based on information provided during
registration.

Funding Type
A Choose the type of funding that suppomaten t he c a-:
provided during registration.

Living Situation

A You can select one type or haldwn theControl key while you click on/select madtean one.

A If you are looking twiew applicants who were not experiencing orrigk of homelessness, choose
“ N eSRA RSummary Bport type discussedbove

Date of Decision
A Choosédrom pre-set ranges or create @istom daterange.

RoleBased Filters

Additional flters are available based dhe user ®le and the data that is available to them

A Agency Leads: User

Local Leads: Counties, Agencies, Users

State Team Leads: Counties, Agencies, US#ns (User Summary Report only).

Choose filters and click the gmxReset Filter” but

> > > >

If you haveany questions abouSOAR OAdleas contact theSAMHS/AOAR TA Centersataroat@prainc.com

SAMHSA SOAR Technical Assistance Center 18 February 2019
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